A __ RESERVATION FORM

- Needs original of this form in our office and for those traveling with a license; please attach

TRAVEL &TOURS,LTD. oo

Departure Departure Return Retum Ticket
Date 8/09/2014 } Flight 503 Date 8/16/2014 Flight 504 Number 22998
Category: RT_X RTChd__RP__ OW__ R__ Inf. Nombre de Agencia: Island Travel & Tours, Ltd 3
Mother's Maiden Name
L.Name F.Name
ALVAREZ YAREMI MESA
L.Name for Cuban Doc. if different: State FL Zip Code 33013
USA Adrs 4589 W 45 ST City HIALEAH Prov. LA HABANA
Cuba AdrsCALLE 67 NO 1221 City GUINES Nationality UsA
| [X] Passport No: 501494462 Country: ysa ]

T Expiration Date 4/01/2023 Gender Date of Birth
Document [x] Passport  No: 501494462 Country: USA
AP Expiration Date 4/01/2023 Others: F 10/09/1980

[ ]1Alien Card Country of Residence: USA
OFAC Category: 561- Family Visits License #:

PUBLIC CHARTER OPERATOR - PARTICIPANT CONTRACT
This agreement sets forth the terms and conditions under which we, ISLAND TRAVEL & TOURS,Lid,located at 2942 w columbus Dr, Tampa, FL 33607,
in return for payment of the amount indicated as the total charter price, agree to provide you this charter flight.
RESPONSABILITY: We, as the principal, are responsible to you for arranging the charter flight provided however, that in the absence of negligence on
our part, we are not responsible for personal injury or property damage caused by the air carrier or other suppliers of any of the services
offered in connection with the charter.
RESERVATION AND PAYMENT: Attached to this Agreement is your Reservation Form. We will confirm the reservation within 7 days after receiving
the Reservation Form. If the charter flight is fully booked, we will advise you of alternate travel dates. The ticket will be issued only after the reser-
vation is confirmed, and you must pay the full charter price when the ticket is issued.
ALL CHECKS, MONEY ORDERS, AND CREDIT CARD DRAFTS MUST BE MADE PAYABLE TO YOUR TRAVEL AGENT, WHO IN TURN MUST REMIT PAYMENT TO
ISLAND TRAVEL & TOURS,Ltd.

CHARTER PRICE: The Charter price of $ represent your cost for a charter flight that departs from MIAMI . To,
HAVANA ,Cuba on 8/09/2014 and return from  HAVANA , Cuba To MIAMI on, 8/16/2014

US AIRPORT TAXES AND FEES ARE INCLUDED IN THE CHARTER PRICE.

AIRCRAFT: This flight will be performed by SWIFT AIRLINE operatinga 737-400 with 129 seats.

This air carrier reserves the right to substitute equivalent aircraft, if necessary.

BAGGAGE: The air carrier allows each passenger to bring on the flight 44 pounds of baggage.Charge for excess baggage fees for total weight of bags ex
weight will be collected at the airport.For international flights,the air carrier's liability for lost or damaged bags is limited to the actual value of the bagge

the amount set forth in the Montreal Convention.Specially,the air carrier's liability is limited to $1,131 SDR per passenger regardless of the number of «

howeve,you declare a higher value for baggage and pay an additional charge in advance,the air carrier's liability will be higher,you must submit your clair
damage to the air carrier or to us within 3 days of the charter flight.Your claim must include a copy of the baggage check.

SECURITY AGREEMENT: Your payment is protected by Surety Bond that we have obtained from Acstar Insurance.(The Securer), located at 233 Main St.,New Britain, CT 0604
1 Town Square, Suite 1470 Southfield Ml 48076. Unless you file a claim with us, or , if we are not available, with the Securer within 60 days after the completion of the charter, the ¢
all liability to you under this Surety Bond.

CANCELLATION AND REFUND:If you cancel your reservation or if you fail to travel on the charter flight, your right to receive a refund

is limited as set forth below.

If your notice is received: You will receive:

7 to 3 days before departure $ 50%

Within 3 days before departure or December flights $ No Refund

All requests for refunds must be sent to us in writing or by facsimile. Refunds will be made within 14 days of receipt of your notice of ¢

WE HAVE NO RIGHT TO CANCEL THE CHARTER LESS THAN 10 DAYS BEFORE DEPARTURE EXCEPT IN CIRCUMSTANCES THAT MAKE IT PHYSICALLY

IMPOSSIBLE TO PERFORM THE CHARTER TRIP. IF THIS OCCURS, WE WILL NOTIFY YOU AS SOON AS POSSIBLE EUT NO LATER THAN THE SCHEDULED
DEPARTURE. IF THE CHARTER IS CANCELLED A FULL REFUND WILL BE MAKE TO YOU WITHIN 14 DAYS AFTER CANCELLATION.

The rights and remedies made available under this contract are in addition to any other rights or remedies available under applicable law. However,
we offer refunds under this contract with the express understating that the receipt of the refund by you waives any additional remedies.
INTERNATIONAL FLIGHTS:The operation of the charter flights is subject to the Cuban government granting landing rights. If the air carrier

cannot obtain landing rights, the flight will be cancelled, and a full refund will be made to you automatically.

| have read and agree to the terms and conditions of the Operator-Participant Contract. | have singed up for the flight specified above and on the
Reservation Formis.

Signature: Date: 7/ / / /Zﬂ/ }/ Tel#: 305-491-6807

/



